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Private and Confidential CHINA LIFE

Your Ref. : CCU-26-04-KCC-00052W
Our Ref. : CS2605826

11 June 2026

Ms

c/o Hospital Authority

Assistant Hospital Manager

KCC Cluster Checking Unit(Medical Fee Assistance)
Room 415,4/F NQ

Queen Elizabethe Hospital 30 Gascoigne Road ,Kowloon

Dear Sir/Madam,

Re - Request for Information of Cash Value and Dividend of Insurance Policy of
Name HKID No.
Mr. CHAN )

We are writing with reference to your letter dated 19 May 2026 which we received on 1 June 2026

regarding the captioned matter.

According to our records, the above named person has not maintained any insurance policy with our

Company.

Should you have any enquiries or require further information, please do not hesitate to contact our

Customer Service Hotline at (852) 3999 5519.

China Life Insurance (Overseas) Company Limited
Customer Service Department
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